
Relational Profiles
The Captain (1) The Social Director (2) The Steward (3) The Navigator (4)

Relational 
Strengths

Takes charge, is a problem 
solver, competitive, 
confrontational, and 
enjoys change.

Optimistic, energetic, 
motivates others, and is 
future oriented.

Warm and relational, 
loyal, enjoys routine, is a 
peacemaker, sensitive, 
and feeling.

Accurate, precise, 
focuses on quality 
control, discerning, and 
analytical.

Relational 
Weaknesses

Direct and impatient, busy, 
cold-blooded, impulsive, 
takes big risks, and 
insensitive to others.

Unrealistic or 
daydreamer, impatient, 
manipulator or pushy, 
and avoids details or 
lacks follow-through.

Misses opportunities, 
stays in a rut, sacrifices 
own feelings for 
harmony, and is easily 
hurt or holds a grudge.

Critical or strict, too 
controlling, pessimistic 
of new opportunities, 
lose overview.

Communication 
Style

Direct or blunt, one-way 
communicator,  
Weakness: not a good 
listener.

Can inspire others, 
optimistic and 
enthusiastic, one-way 
communicator,  
Weakness:high energy 
can be used to 
manipulate others.

Indirect, two-way 
communicator, great 
listener 
Weakness: uses too 
many words or provides 
too many details.

Factual, two-way 
communicator, great 
listener 
Weakness: desire for 
detail and precision can 
frustrate others.

Relational Needs Recognition, 
responsibility, opportunity 
to solve problems, and 
challenging activities.

Approval, opportunity to 
verbalize, visibility, and 
social recognition.

Emotional security and 
agreeable environment.

Quality and exact 
expectations.

Focus For 
Growth

Add softness and become a 
great listener.

Be attentive to others 
and be more optimistic.

Learn to say no and to 
confront.

Understand that total 
support is not always 
possible.
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